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Marine Electrical Products warrants that parts supplied by MEP shall meet the latest 
customer specifications on file for fit, form, and function, whether in a formal specification 
document or a part submitted and approved by an authorized customer representative. If no 
clear specifications or standards exist, warranty is limited to component, UV, and structure 
failure (in the case of fiberglass reinforced parts). Components used are designed for or 
commonly used in the marine industry. 
 
*All parts that MEP produces are only to be cleaned with mild soap and water, such as Dawn.  
Any other cleaner can cause a chemical attack at the finish of the product, especially citrus, 

ammonia, and alcohol based products.  This will void the warranty.* 
 

1. MEP warrants products assembled or customized against defects caused by faulty 
assembly or customization for 3 years after delivery. This 3-year warranty applies to 
the manufacturing and assembly of customized products, such as wire connections, 
routing and assembly, not the failure of individual components, which are covered in 
the next paragraph. 

2. All other purchased parts, components, and materials in any assembled or 
customized products are covered by and subject to the terms, conditions, and 
limitations of the respective manufacturer’s standard warranty, which is expressly in 
lieu of any other warranty, express or implied by MEP or the manufacturer. This 
includes such items as switches, ignition switches, alarms and connectors. As a 
commercial consideration, MEP will repair or replace defective components that fail 
within 1 year after installation in a boat. Gauge warranty is handled directly by the 
gauge manufacturer whether the gauge is sold and/or installed by MEP. 

3. MEP warrants plastic formed parts (non-reinforced) for structural integrity for 1 year 
and against UV damage for 1 year after delivery unless the plastic supplier provides a 
longer warranty.  

4. Painted parts are warranted for 1 year after delivery for paint adhesion or any other 
application defects. Scratching or scuffing are not adhesion or application issues and 
are not eligible for warranty claims.  

5. MEP warrants fiberglass reinforced vacuum formed parts for structural integrity for 3 
years after initial delivery.  

6. Products are deemed accepted by the customer unless the customer notifies MEP in 
writing within 20 days of delivery of product shortages or concealed damage. 
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7. Warranty credit or replacement will be given only after return of the alleged defective 
product. MEP will inspect and test the product upon its return, and if the product 
proves to be defective, credit or repair/replacement will be issued. If the defective 
item has been removed/replaced by a dealer or other outside service shop, an 
allowance for labor and freight per the attached schedule will also be allowed. 
(Because gauge warranty is handled by the gauge manufacturer, no warranty 
allowance is provided by MEP.) If the product proves not to be defective, or is beyond 
the applicable warranty period, no credit will be issued for parts, labor, or freight. We 
may be able to repair or replace the damaged components for a charge; otherwise, 
the parts will then be either returned to the customer freight collect or scrapped by 
MEP at the customer’s discretion. 

8. All parts alleged to be defective must be returned to MEP, freight prepaid, F.O.B. point 
of shipment, and accompanied by an RGA number, along with a detailed description 
of the failure. (Parts alleged to be defective may be returned to MEP via the MEP 
delivery truck or an MEP customer service representative at no charge for freight when 
accompanied by an RGA). Freight reimbursement for returned products is included in 
the attached labor allowance schedule, and any additional freight charges incurred 
by MEP will be deducted from the credit allowance. 

9. Warranty coverage is strictly limited to the value of purchased product, plus any 
applicable dealer labor and freight allowance. At no time are incidental or 
consequential damages reimbursable. 

10. Replacements parts will not extend the warranty timeline for that component to be 
replaced. Replacement parts only cover the remaining portion of the original warranty 
with the same coverage as the original component was purchased. 

11. MEP warrants acrylic hardtop for structural integrity for three years and UV damage 
for one year. Any electrical components installed by MEP will be covered under their 
respective categories.  
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 Labor Allowance 
Part description Allowance 

Starboard/Platform Console Complete $187.20 

Instrument and Switch Panels $46.80 

Acrylic Hardtop  $187.20 

Defective Switch $7.80 

Safety Kill Switch $7.80 

Ignition Switch $23.40 

Mercury Alarm Module $15.60 

Live well Timer Pod $7.80 

Port Console Complete $124.80 

Doors, Panels $23.40 

Bow Panel/Bow Shroud Complete $46.80 

Troll Receptacle $7.80 

MEP Battery Condition Gauge $20.28 

Engine Harness $62.40 

Accessory Harness $93.60 

Troll Harness $46.80 

Miscellaneous (Windscreen, Trim, Tach, Canopy, etc.) $15.60 
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